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County Announces Change to Temporary Evacuation Points and Senior Hotline Hours 

for KNP Complex and Windy Fires 
 
 
VISALIA, CA – Effective at 5:00 pm tomorrow, Wednesday, October 13, 2021, the Woodlake 
Community Center temporary evacuation point (TEP) will cease operations. The Porterville 
College TEP ceased operations on October 11. 
 
In addition to the TEP closures, the senior information and assistance hotline at 1-800-321-
2462 will be reduced to weekdays only, Monday through Friday, from 8:00 am to 5:00 pm. As 
a reminder, this hotline is for seniors 60+ only. 
 
Please call 2-1-1 for information and resources.  The county wildfire impact hotline at 559-
802-9790 will operate Monday through Friday from 8:00 am to 5:00 pm.  
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